SHB101 - INTRODUCTION TO SOCIAL SERVICES - Kozakli Meslek Yiiksekokulu - Sosyal Hizmet ve Danismanlik Bolimi
General Info

Objectives of the Course

The aim of this course is to introduce students to the fundamental concepts, historical development, values, and ethical principles of the social work discipline; and to
enable them to comprehend the areas of practice of the social work profession at the individual, family, group, and community levels. It is intended that students will
understand the theoretical foundations of social work, develop a multidimensional perspective on social problems, and recognize the roles and responsibilities of social
workers.

Course Contents

This course provides a comprehensive introduction to the fundamental concepts, philosophy, and historical development of social work. Students will learn about the
methods of social work practice at the individual, group, and community levels, as well as the ethical principles and knowledge base of the profession. The course covers
the development of social work worldwide and in Turkey, social work education, its theoretical foundations, and its relationship with behavioral sciences. In addition,
practice areas such as family and child welfare, youth, aging, disability, health, and justice will be explored. Finally, the macro perspectives of social work, including the
welfare state, development, and globalization, will be discussed.

Recommended or Required Reading

Seker, A. (2018). Sosyal Hizmete Giris (I. Tomanbay, Ed.). Anadolu Universitesi.
Recommended Optional Programme Components

There is no other matter.

Presentation Of Course

face to face

Dersi Veren Ogretim Elemanlari

Inst. Osman Yanik

Program Outcomes

1. can define Social Work as a Science and a Profession.

2. can identify the fields of practice of Social Work and the disadvantaged groups within these fields.

3. can learn the factors that led to the emergence of Social Work as a professional occupation and its history up to the present.

4. can learn the levels and stages of intervention in Social Work.

5. can learn the knowledge, skills, and values that form the foundations of Social Work.

Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical Practise

1 This topicis covered in Chapter 1: "Basic Concepts of Social Work" (pages 3- Topic Explanation  Introduction to
38). In particular, it focuses on "Social Work as a Science and a Profession” Social Work and
(pages 3-6, 17, 21, 86) and "Key Concepts in the Social Work Profession" Basic Concepts
(pages 20-23, 4, 17).

2 Thedistinction is discussed under the heading "Distinction Between Social Topic Explanation  Sosyal Calisma
Work and Social Services" (pages 14-16, 54). Additionally, you can examine ve Sosyal Hizmet
concepts such as intervention and social assessment report in the section Ayrimi, Meslekte
"Key Concepts in the Social Work/Social Services Profession" (pages 20-23, Onemli
4,17,70). Kavramlar

Distinction
Between Social
Work and Social
Services, Key
Concepts in the
Profession

3 This topic is detailed under the headings "Emergence of the Philosophy of Topic Explanation ~ Sosyal
Social Work" (pages 106-114, 103, 149) and "Conditions That Led to the Calismanin
Emergence of the Social Work Profession" (pages 115-122, 103, 150). Felsefesi ve
Additionally, the section "Nature and Philosophy of Social Work" (pages 89— Ortaya Cikis
92) provides relevant content. Kosullari

The Philosophy
of Social Work
and Conditions of
Its Emergence

4 This topic is covered in Chapter 2: "History of Social Work" (pages 39-45, Topic Explanation ~ Sosyal
102-128). In particular, the sections "Social Work in the 19th Century"” Calismanin
(pages 41, 123) and "Social Work in the 20th and 21st Centuries" (pages 42, Tarihsel Gelisimi:
1) are important. Diinya Ornekleri

Historical
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Global Examples
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This topic is covered under the heading "Fundamental Characteristics of
Social Services among the Turks in Terms of Historical Development" (pages
46-51, 130-143). Subsections such as "Characteristics of Social Services in
Islam" (pages 46-48, 130) and "Social Services among the Turks Before
Islam" (page 49, 134) are also included in this chapter.

This topic is covered in the section "History of Social Work/Social Services
Education” (pages 52-53, 144-148, 2, 104, 152) and under the heading "In
Social Service Fields: Social Work and Counseling Graduates/Social
Assistants as Paraprofessionals” (pages 14, 52-53, 88).

These topics are covered in the section "Basic Concepts of Social Work"
(pages 16—17) under the headings "Social Theory and Social Work Theory"
(pages 16, 58) and "Behavioral Sciences and Social Work" (pages 17, 64).

This topic is covered in Chapter 3: "Methods and Techniques of Social Work"
(pages 66—69). In particular, you can review the subsections "Working with
Individuals" (pages 66—67, 173-176) and "Working with Groups" (pages 67—
69, 177).

These topics are covered in Chapter 3: "Methods and Techniques of Social
Work" (pages 70-76). The relevant sections are: "Social Work Administration
(Social Welfare Management)" (page 70, 179), "Community Organization,
Community Development, and Working with Communities" (pages 71-72,
182), "Social Action" (pages 73-75, 183), and "Social Work Research" (pages
75-76, 187).

This topic is discussed in detail in Chapter 4: "Goals, Functions, Values,
Subject, and Philosophy of Social Work" (pages 89-102). In particular, you
can refer to "Subjects of Social Work" (pages 93-94, 227), "Goals and
Objectives of the Social Work Profession" (pages 94-96, 232), "Values and
the Values of the Social Work Profession" (pages 90-92), and "Knowledge
Base of the Social Work Profession" (pages 99-100, 254).

This topic is covered in Chapter 4: "Goals, Functions, Values, Subject, and
Philosophy of Social Work" (pages 97-102). The subsections "Ethics and
Social Work Ethics" (pages 97-99, 243) and "Social Work Literature in
Turkey" (pages 100-102) are included in this scope.
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13 This topic is covered in Chapter 5: “The Social Work Profession and Fields of Topic Explanation  Sosyal Calisma
Social Services I" (pages 113-132). Relevant sections include: "Social Service Alanlari I: Aile ve
Fields and the Social Work Profession" (pages 113-115, 289), "Family- Cocuk Refahi
Oriented Social Services" (page 115, 295), "Domestic Violence and the Social Hizmetleri
Work Profession” (pages 115-120, 297), "Child Welfare in Social Services" Fields of Social
(pages 120-121, 302), and "Services for Children in Need of Protection, Work I: Family
Adoption, and Foster Care" (pages 122-124, 306). and Child
Welfare Services
14  This topic is detailed in Chapter 6: “The Social Work Profession and Fields of Topic Explanation  Sosyal Calisma
Social Services II" (pages 133-158). You can focus on "Youth Welfare in Alanlari II:
Social Services" (pages 136-138, 344), "Elderly Welfare in Social Services" Genglik, Yashhk,
(pages 138-141, 325), "Medical Social Work Practice" (pages 142-143, 329), Engellilik, Saglik
"Psychiatric Social Work Practice" (pages 143-147, 335), "Disability Welfare ve Adalet Alanlari
in Social Services" (pages 147-148, 338), and "Social Work Practice in the Fields of Social
Justice System" (pages 148-150, 340). Work II: Youth,
Elderly, Disability,
Health, and
Justice Services
15 This topic is covered in Chapter 8: "Evaluation of Social Work in the Process Sosyal Calismada
of Social Change in the 21st Century" (pages 189-214). In particular, the Makro
subsections "Rural Structure and Community Development in Terms of the Perspektifler:
Social Work Profession" (pages 193-197, 409), "Welfare State, Social Sosyal Devlet,
Welfare, Social Policy, Social Planning, Social Justice, Social Problems, and Kalkinma ve
Social Structure in Relation to the Philosophy of Social Work, Enlightenment, Kiresellesme
and Modernization" (pages 197-203, 414), and "Globalization and Social Macro
Work: Social Consequences of Globalization and Its Impact on Social Work" Perspectives in
(pages 203-206, 422) are important. Social Work:
Welfare State,
Development,
and Globalization
16 Final Sinavi
Workload
Activities Number PLEASE SELECT TWO DISTINCT LANGUAGES
Odev 10 1,00
Final 1 1,00
Ders Oncesi Bireysel Calisma 14 1,00
Ders Sonrasi Bireysel Calisma 14 1,00
Alan Calismasi 14 2,00
Final Sinavi Hazirhk 14 2,00
Saha/Arazi Calismasi 14 2,00
inceleme/Anket Calismasi 14 2,00
Rapor 14 2,00
Assesments
Activities Weight (%)
Ara Sinav 40,00
Final 60,00

Sosyal Hizmet ve Danismanlik Blimii / SOSYAL HIZMETLER X Learning Outcome Relation
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Table :

P.0.1: Sosyal hizmetin temel kavramlarinin yani sira sosyal hizmetin uygulama cercevesini ve calisma alanlarini agiklar.

P.0.2: Sosyal hizmet alani ile ilgili glincel sorunlara sosyal hizmetin kuramlari ve uygulama bilgileri ile iliskilendirerek miidahale eder.
P.0.3: Sosyal hizmetin calisma alanlari ile uygulama gerceveleri arasindaki iliskiyi agiklar.

P.0.4: Alanindaki kuramsal bilgileri kullanarak gelismeleri elestirel bir bakis agisiyla degerlendirir.

P.0.5: Sosyal hizmet alanindaki sorunlara bilimsel arastirma yontemlerini kullanarak kanita dayali ¢6zim onerileri sunar.

P.0.6: Sosyal hizmet alaninda edindigi bilgileri kullanarak toplumdaki var olan sorunlara yonelik ¢6ziim odakli galismalar ortaya koyar.

P.0.7: Hedef gruba yonelik hizmet sunum kalitesini arttirmak icin sosyal tekniker olarak birey, grup ve toplumla yaptigi calismalarda sorumluluk
alarak bu alandaki yetkinligini gelistirir.

P.0.8: Ele aldigi sorunlarin ¢ziimiine yonelik olarak kurumlar arasindaki iletisimi yapilandirir.
P.0.9: Sosyal hizmet alani ile ilgili konularda egitici roltinG kullanir.
P.0.10: Toplumdaki sosyal sorunlara yonelik bireylerin farkindaligini artiracak projeler tretir.
P.0.11: Sosyal hizmet midahalelerinde disiplinlerarasi bir yaklasimla ekipteki diger meslek elemanlariyla isbirligi yapar.
P.0.12: Sosyal tekniker olarak calistigi alana iliskin yasa, yonetmelik ve meslek etik kurallarina uygun davranir.
P.0.13: Kendini bir birey olarak tanir; yaratici ve glgli yonlerini agiklar.
P.0.14: Atatirk ilkeleri ve inkilaplari hakkinda bilgi sahibidir.
P.0.15: Demokrasi, insan haklari, toplumsal, bilimsel ve mesleki etik degerlere uygun olarak davranir.
P.0.16: Ilgi, yetenek ve akademik basarilari dogrultusunda sosyal faaliyetlere, mesleki alanlara ve st 6grenim kurumlarina yénelir.
P.0.17: Ogrenme konusundaki bireysel ihtiyaclarinin farkina varir ve ihtiyaclarina yonelik amaclar olusturarak plan yapip uygular.

P.0. 18: Dusuncelerini ve sorunlara iliskin ¢6ztim 6nerilerini nicel ve nitel verilerle destekleyerek yazili ve sozlii iletisim kanallariyla farkli diizeylerdeki
birey, grup ve topluluklarla paylasir.

P.0.19: Birey olarak hak ve sorumluluklari dogrultusunda calismalarini organize eder.
P.0.20: insan davranisini agiklarken gelisim ve kisilik kuramlarindan faydalanir.
P.0.21: insan davranisinin sosyal cevre ile etkilesimini temel boyutlariyla aciklar.
P.0.22: Gelisim donemlerine, gelisim donemlerinde karsilasilabilen uyum sorunlarina iliskin bilgileri sosyal hizmet uygulamalari icin kullanir.
P.0.23: Cevre koruma ve is glivenligi konularinda bilgi sahibidir.
P.0.24: Paydaslar arasinda ortak bir sosyal hizmet ve danigmanlik anlayisi olusturabilmek icin ilgili kisi ve kurumlari bilgilendirir.
P.0.25: Bireyler problem durumlariyla karsilastiklarinda etkili ¢6ziim yollarini bularak dogru miidahale yéntemlerini kullanir.
P.0.26: Gelisimsel olarak farkl donemlerde bulunan bireylerin gereksinimlerine uygun sosyal hizmet ve danismanlik hizmeti verir.
P.0.27:  Etkili iletisim kurar.
P.0.28: Sosyal hizmete temel olusturan diger disiplinlerden (Psikoloji, Sosyoloji, Hukuk) yararlanir ve konu alanlariyla ilgili bilgiyi kullanir.
P.0.29: Hayat boyu 6grenme ve kendini gelistirmeye duyarlidir.
P.0.30: Yabana bir dil kullanarak sosyal hizmetler alanindaki uluslararasi gelismeleri takip eder.
P.0.31: Sosyal hizmetler ile ilgili temel bilgisayar programlari ve teknolojilerini kullanir.
P.0.32: Gonulliltk caismalarina katilarak sosyal dayanisma konusunda bilgi sahibidir.
L.O.1: Bilim ve Meslek Olarak Sosyal Hizmeti Tanimlayabilir.
L.O.2: Sosyal Hizmetin Uygulama Alanlarini ve Uygulama Alanindaki Dezavantajli Gruplari Bilebilir.
L.0.3: Sosyal Hizmetin Profesyonel Bir Meslek Olarak Ortaya Cikmasindaki Etkenleri ve Giiniimiize Kadar Olan Tarihini Ogrenebilir.
L.O.4: Sosyal Hizmetin Miidahale Diizeylerini ve Asamalarini Ogrenebilir.

L.O.5: Sosyal Hizmetin Temellerini Olusturan Bilgi, Beceri ve Degerlerini Ogrenebilir.
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